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PARRETT MANUFACTURING, INC. LIMITED WARRANTY

Parrett Manufacturing, Inc. warrants, subject to the conditions and restrictions contained
below, that each stile and rail door manufactured and sold by Parrett Manufacturing, Inc.
shall: be free from defects in materials and workmanship from the time of manufacture
until the time specified below:

e Warranty Period: two (2) years

Product is available unfinished, primed or prefinished. Pre-hanging is available.

If a Parrett Manufacturing, Inc. door fails to conform to this written warranty, Parrett
Manufacturing, Inc will, at its option, either repair the door, ship a replacement door to
the distributor or person making the warranty claim in the same condition of fitting or
finishing as the door was originally sold by Parrett Manufacturing, Inc., or refund the
original purchase price paid for invoiced door. Parrett Manufacturing, Inc. will not
pay for the cost of labor, installation or finishing of the replacement or original door
or for any other cost relating to the replacement of the door, all of which shall be the
sole responsibility of the person making the warranty claim.

All visible defects or mistakes in shipment must be reported to Parrett
Manufacturing, Inc. before the product is installed or trimmed, otherwise product
shall be deemed correct and/or acceptable.

The following shall not be considered defects in material or workmanship and are
not covered by this limited warranty:

1. Natural variations in the color or texture of the wood:

2. Damage caused by others or by any cause beyond the control of Parrett
Manufacturing, Inc., including but not limited to damage caused by misuse*,
abuse, accident, mishandling or by fire, flood, earthquake, storm, tornado or
other acts of nature;

Warp for any door wider than 42” or taller than 96”.

4. Warp for any nominal 1.75” thick by 42” wide by 96 high or smaller door,
not exceeding .25” in the plane of the door itself;

5. Bow or nonalignment in the frame or jamb in which the door is hung if such is
purchased from Parrett Manufacturing, Inc. un-machined and not pre-hung;

6. Variations or unsatisfactory results in gloss level, texture or appearance
resulting from the field application of paint or any other finishing material.

7. The discoloration or rusting of decorative metal accent options, (Grilles,
Clavos, Straps, etc.)

.
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Knot placement, quantity, or size found on knotty alder;

9. Raised grain found on wire brushed surface;

10. Damage due to trimming more than .50 inch from the top or 1.50 inch from
the bottom

11. Damage caused by failure to comply with the care, handling or finishing
instructions provide by Parrett Manufacturing, Inc.; to include but not limited
to damage caused by failing to seal all six (6) sides of the door.;

12. Failure to perform normal homeowners maintenance, including maintaining
the finish whether it is a factory finish or a non-factory finish;

13. Product failure due to improper or incorrect installation;

14. Attempts to repair Parrett products by a non authorized Parrett employee.

15. Hardwood surface checks that are less that 1/32 of an inch and/or 2.0 inches in
length. Knotty Alder surface checks that are less than .125 inch in width
and/or 5.0 inches in length;

16. Panel movement or shrinkage of .25 of an inch or less. Temperature and
humidity may cause the wood panels in your door to shrink, leaving an
unstained line along the panel edge. The panels in your door have been
designed to float.

17. Damage caused by extreme temperature buildup where a storm door is
utilized. Storm doors must be vented to eliminate this heat buildup;

18. Slight expansion or contraction due to varying environmental conditions, such
as temperature and humidity;

19. Doors shipped out of continental United States, Hawaii or Canada are not
warranted.

20. It the claimed non-conformity is warp, Parrett Manufacturing, Inc. may defer

repairing or replacing the product for a period of up to twelve (12) months

from the date of claim or the date when the product was installed, as it is not
uncommon for a temporary warp condition to occur as the door adjust to local
humidity and temperature conditions. This deferral will not be counted
against the warranty period.

*Misuse of a door includes, but is not limited to, using a door on part of a building
without providing adequate overhang or an appropriate finish color. Adequate overhang
depends on the climate for the area where the door is to be used. Refer to the Parrett
Manufacturing, Inc. recommended overhang guideline chart or contact Parrett for specific
instructions. Typically, Northern regions require an overhang projecting a distance from
the door structure one-half the elevation difference between the base of the overhang
(measured at the furthest point from the door) and the bottom of the door. Typically,
Southern regions require a distance measuring two times the difference between the base
of the overhang (measured at the furthest point from the door) and the bottom of the door.
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Dark colored finishes should be avoided on all surfaces, especially on light colored wood
species, or if the door is exposed to sunlight to avoid warping. Parrett Manufacturing,
Inc. is not responsible for determining the suitability of a specific location. Itis
incumbent upon the buyer of the door to determine the suitability for its location.

Claims under this Limited Warranty must be made in writing within the period of this
warranty and prior to the beginning of any repair work. Qualifying claims can be
submitted to: Warranty Claims, Parrett Manufacturing, Inc., 810 Second Avenue East,
Dorchester, WI 54425. Claims should;

1. Detail the date and location of purchase;

2. Explain the nature of the problem;

3. Identify the name, address and telephone number of the person making the

claim.

Parrett Manufacturing, Inc. reserves the right and must be given at least a thirty (30) day
opportunity to have any door which is subject of a warranty claim to be field inspected by
a Parrett authorized representative.

THIS LIMITED WARRANTY EXTENDS ONLY TO THE ORIGINAL
PURCHASER OF PRODUCTS OR TO THE ORIGNAL PURCHASER OF THE
STRUCTURE INTO WHICH SUCH PRODUCTS ARE INSTALLED.

LIMITATIONS AND EXCLUSIONS

THIS WARRANTY SETS FORTH PARRETT MANUFACTURING, INC.
MAXIMUM LIABILITY FOR ITS PRODUCTS. PARRETT MAKES NOT
OTHER WARRANTY, EXPRESSED OR IMPLIED, INCLUDING IMPLIED
WARRANTIES OF MERCHATABILITY AND FITNESS FOR A PARTICULAR
PURCHASE, WITH RESPECT TO ITS PRODUCTS EXCEPT ASIT ISSET
FORTH ABOVE. NO DISTRIBUTOR, DEALER OR REPRESENTATIVE HAS
THE AUTHORITY TO CHANGE OR MODIFY THIS LIMITED WARRANTY.
IN NO INSTANCE SHALL PARRETT BE RESPONSIBLE FOR INDIRECT,
CONSEQUENTIAL OR INCIDENTAL DAMAGES.

This warranty is effective for all products manufactured or sold after January 1, 2006.

PARRETT MFG., INC. PHONE (715) 654-6444
810 2"° Ave. East, P.O. Box 440 FAX (715) 654-6555
Dorchester, W1 54425 E-mail: info@parrettwindows.com

www.parrettwindows.com



